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Dear colleagues and board members, 

2018 marks the 28th year of Housing Visions’ work revitalizing 
communities. Over this time, our organization has grown at a rate 
that our founding board would be especially pleased. I am honored to 
follow in the footsteps of Ken Craig and I believe the best of Housing 
Visions is yet to come! 

I begin my tenure as President/CEO of Housing Visions with the 
company recovering from a stretch of financial challenge. These past 
issues are a reminder of the diligence and contemplative decisions that must be 
carried out on a daily basis to meet the mission. We are stronger now because of what we 
learned and are strategically positioned to succeed in today’s market and continue our 
impactful work.

In an effort to fulfill and maximize the impact of our mission to be the catalyst for 
sustainable positive change in neighborhoods, the management team has developed a 
2018-2019 strategic plan. The plan is designed to be revisited quarterly with our Board of 
Directors, and updated every two years to ensure its continued relevance. The plan high-
lights the company’s three strategic goals: strengthening our financial position, 
continuing to seek new housing development/management opportunities, and 
expanding/improving our relationships in the communities we serve. 

This strategic plan is designed slightly differently than in past years and now emphasizes 
transparency and accountability towards reaching our goals. Strategic goals are not only 
outlined, but also taken a step deeper to show the primary drivers to meet the goals. Each 
team leader is responsible for these drivers and reporting metrics and status updates.
 
Housing Visions has a long and storied history and I am devoted to providing the 
leadership to ensure the company’s future growth and success. I believe an accountable, 
strategic plan is one of the best ways to ensure this happens. I look forward to working 
with the Board, our employees, and community partners to make Housing Visions the 
best it can be. 

Thank you,

Rebecca Newman, President & CEO



• A
pp

ly
 fo

r 
2 

su
pp

or
tiv

e 
ho

us
in

g 
pr

oj
ec

ts
• S

ta
rt

 m
ix

ed
-in

co
m

e,
 m

ix
ed

-u
se

 p
ro

je
ct

• A
pp

ly
 fo

r 
2 

PA
 p

ro
je

ct
s

• C
re

sc
en

t a
nd

 B
ut

te
rn

ut
 o

n 
tim

e/
bu

dg
et

• P
ro

je
ct

s 
on

 ti
m

e
• P

ro
je

ct
s 

on
 b

ud
ge

t

• E
st

ab
lis

h 
a 

gr
ea

te
r 

cr
ed

it 
lin

e 
to

 fu
nd

 n
ew

 p
ro

je
ct

s
• O

pt
im

iz
e 

te
ch

no
lo

gy
 &

 p
ro

ce
ss

es
• G

ro
w

 fu
nd

ra
is

in
g 

ab
ili

tie
s

• F
or

m
al

iz
e 

pl
an

 fo
r 

pr
es

er
va

tio
n 

pl
an

ni
ng

 fo
r 

ex
is

tin
g

pr
op

er
tie

s

• I
m

pr
ov

e 
ad

vo
ca

cy
 e

ff
or

ts
• H

ir
e/

re
ta

in
 to

p 
em

pl
oy

ee
s 

an
d 

m
ax

im
iz

e 
em

pl
oy

ee
 

pe
rf

or
m

an
ce

• I
m

pr
ov

e 
co

m
m

un
ity

 c
ol

la
bo

ra
tio

n 
of

 D
ev

el
op

m
en

t &
 

Pr
op

er
ty

 M
an

ag
em

en
t

• M
ai

nt
ai

n 
oc

cu
pa

nc
y 

ra
te

 >
95

%
• T

ot
al

 A
/R

 <
50

%
 o

f T
ot

al
 M

on
th

ly
 R

en
t

• A
ve

ra
ge

 tu
rn

ov
er

 ti
m

e 
<3

0 
da

ys

ST
RA

TE
G

IC
 G

O
A

LS
PR

IM
A

RY
 D

RI
VE

RS

1
2

3

St
re

ng
th

en
 o

ur
 

fi
na

nc
ia

l p
os

it
io

n
Se

ek
 g

ro
w

th
 

op
po

rt
un

it
ie

s

Ex
pa

nd
/i

m
pr

ov
e 

re
la

ti
on

sh
ip

s

VA
LU

ES

Q
U

AL
IT

Y 
• R

ES
PO

N
SI

BI
LI

TY
 • 

IN
TE

G
RI

TY
 • 

CO
M

PA
SS

IO
N

M
IS

SI
O

N
 S

TA
TE

M
EN

T

Be
 th

e 
ca

ta
ly

st
 fo

r s
us

ta
in

ab
le

 p
os

iti
ve

 c
ha

ng
e 

in
 n

ei
gh

bo
rh

oo
ds

 
th

ro
ug

h 
re

al
 e

st
at

e 
de

ve
lo

pm
en

t a
nd

 c
om

m
un

ity
 c

ol
la

bo
ra

tio
n

ST
RA

TE
G

IC
 P

LA
N

 2
01

8-
20

19

IN
IT

IA
TI

VE
S 

TO
 H

EL
P 

M
EE

T 
G

O
A

LS

Pr
op

er
ty

 
M

an
ag

em
en

t 
Ca

sh
 F

lo
w

 
Po

si
ti

ve

D
ev

el
op

m
en

t 
Ca

sh
 F

lo
w

 
Po

si
ti

ve

Co
ns

tr
uc

ti
on

 
Ca

sh
 F

lo
w

 
Po

si
ti

ve



Housing Visions Unlimited, Inc. • Housing Visions Development Group, Inc.
Housing Visions Consultants, Inc. • Housing Visions Construction Co., Inc.

Housing Portfolio Unlimited, Inc. • Interfaith Housing Visions, Inc. 
HV Acquisitions, LLC • East Side Business Center, LLC • Dynamic Building Solutions, LLC

1201 East Fayette Street
Syracuse, New York 13210 • 315.472.3820

www.housingvisions.org


